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St. Augustine’s Surgery

Cambridge Hall

North Court

41 Cavendish Street

Manchester

M15 6TT
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     Tel: 0161 247 3522

      Fax: 0161 247 6859 

(After 4pm, at the weekend or during holidays call The Arch Medical Practice on 0161 226 0606)
Welcome To

St. Augustine’s Surgery
The practice aims to provide a high quality primary healthcare service, with a friendly and caring environment for patients, staff and doctors.

St Augustine’s Surgery is run by a local General Practitioner Partnership, whose main base, The Arch Medical Practice, Hulme Medical Centre, is only 10 minutes walk from the surgery.

SURGERY OPENING TIMES

The surgery is open during term-time, Monday to Friday.

Monday

9am — 4pm

Tuesday

9am — 4pm

Wednesday

9am — 1pm

Thursday

9am — 4pm

Friday


9am — 2pm 

Saturday and Sunday Closed

DISABLED PATIENTS
Our surgery has suitable facilities for patients with disabilities.

THE PRACTICE TEAM

St. Augustine’s is staffed by:
Dr C Kidd

(Female) MBBS 1988, DRCOG
Sister E. Sullivan 
(Practice Nurse)
Sister D. Williams
(Practice Nurse)

Julia Markendale 
 (Practice Manager) Based at Main Surgery

Michelle and Jean 
(Admin Team)

Once registered at St. Augustine’s Surgery, patients are automatically registered at The Arch Medical Practice and therefore have access to a GP 24 hours a day, 7 days a week.

If you choose to stay in Manchester during your holidays you can receive attention at The Arch Medical Practice, but if you go home you may be seen by any GP as a temporary resident.

HOW TO MAKE AN APPOINTMENT

Consultations are by appointment only. 
Routine GP appointments are for 10 minutes. 
Appointments can be made either by calling into the surgery or by telephoning during normal office hours (if telephoning please bear in mind that it is always busier in the morning). 
Do avoid storing up lists of problems as this is time-consuming and results in surgeries running over time.  If you think you will need extra time please ask the receptionist for a longer appointment.
Urgent Appointments

If you need an urgent appointment you will be offered an ‘on the day’ appointment with the nurse practitioner at The Arch Medical Practice.  We do not class the issue of repeat prescriptions or medical certificates as urgent cases and you will be offered a routine appointment for these.

HOME VISITS

Home visits should, whenever possible, be requested before 11.00am.   Home Visits are at the discretion of the doctors and should only be requested if you are housebound or too ill to attend the surgery.  Please remember that we can see four or five patients in the surgery in the time it takes to do one home visit, so please do not request a home visit unless it is strictly necessary.

Nurse Appointments

When booking an appointment with the nurse please tell the receptionist what the appointment is for (blood test, smear, vaccination, sexual health screen etc), as this will ensure that you are allocated the appropriate time slot.

Unwanted Appointments

If you cannot keep your appointment, please let us know as soon as possible.  We are a busy practice and someone else will always want to take advantage or your cancellation.

Evenings/Weekends and Public Holidays

Out-of-hours emergency cover is dealt with by Go-To-Doc. If an emergency arises out of hours then telephone our surgery on 0161 226 0606 and your call will automatically be redirected.  

A doctor or nurse will discuss the problem with you and offer advice. If you need to be seen they will ask you to attend their surgery or arrange a home visit.

On a Wednesday afternoon when the surgery closes half day the out of hour’s emergency cover is provided by Mastercall Services.  Again telephone the surgery number on 0161 226 0606 and your call will be re-directed to them.

Walk-in Centres

There is a walk-in centre within Manchester Royal Infirmary Accident and Emergency department, which provides advice and treatment for minor injuries and ailments. It is open 10am to 10pm on weekdays and 10am to 5pm on weekends and back holidays.

If you would like to know where other walk-in centres are based please ask at reception or you can find details on www.nhs.uk  
NHS Direct

This is a 24-hour nurse-led confidential helpline providing advice and information.  Call 0845 4647 if you have any health concerns or enquiries.   
Alternatively, you can visit NHS Direct online at www.nhsdirect.nhs.uk 
REPEAT PRESCRIPTIONS

Prescriptions for regular medication can be ordered from the surgery, but please give 24 hours notice, so do not wait until you have run out of medication before organising these.
Students over 19 years of age are not automatically entitled to FREE prescriptions.

You can apply for exemption from NHS charges on grounds of low income, but you have to do this yourself.  You will need a HC1 form, which you can obtain from the surgery or the Student Welfare Department.

Review

Everyone on repeat medication should have a review at least once a year; this will normally be done face to face with a doctor or nurse.

On the WHITE half of your prescription is your personal review date. You will need to make an appointment with a doctor or nurse for a     review of your medication before that date.

TEST RESULTS/HOSPITAL REPORTS

Blood tests, urine tests, smear tests etc are carried out for the benefit of your health. Results of these tests may be obtained by telephoning the surgery or by calling at reception after 11.00am Monday to Friday. The receptionist may only be able to state that the result is normal or that you will have to see the doctor. Please do not expect the receptionist to have any other information regarding your test. 

SICKNESS CERTIFICATES

Students can self certify absences of up to one week, forms are available from Faculty Offices.
We cannot give sick notes to students we have not seen during their illness.

NEWLY REGISTERED PATIENTS

If you wish to register with the practice and you live within our practice boundaries (see back cover), please call into the surgery to collect any forms relevant to your registration. 
You will be registered with the practice and have the right to choose a GP of your choice.  

You will be asked to complete a new patient questionnaire (this just asks for some basic information about yourself and your medical history). 
CHANGE OF DETAILS

If you change your address or telephone number please inform the receptionist as soon as possible.  This helps us to keep an accurate record and ensure any correspondence goes to the correct address.

SERVICES AVAILABLE AT 

ST. AUGUSTINE’S SURGERY

The Practice Nurse is available for advice on ALL of the following:

· Advice on general health, diet, lifestyle, smoking cessation, etc;

· Contraception

· Sexual Health Clinic

· Vaccination, e.g. Tetanus, Influenza and Travel Vaccinations

· Travel health advice

· Chronic disease management i.e. Asthma and Diabetes.

Pregnancy Tests
The practice can arrange for FREE pregnancy testing.  Please bring an early morning sample of urine for the test.  Feel free to make an appointment to discuss your situation as often fears can be misplaced and reassurance can be given.

Emergency Contraception

Emergency contraception can be obtained from local chemists, Brook Advisory or any family planning clinic (ask for a leaflet).

Contraception

The nurse can offer contraceptive advice on all types on contraception.
We also offer the Implanon contraceptive implant.  If you are interested in having the implant then please make an appointment with Dr. Kidd to discuss this further.
Sexual Health Clinic

We now facilitate a sexual health clinic. It is now possible to book an appointment for sexual health screening for infection including blood tests for HIV. 
These tests cannot be done as part of a routine appointment. 
Please book an STI screen or "9KF" at reception by either attending or telephoning the surgery.

However, if you don’t want a full screen – Chlamydia and gonorrhoea testing are available by providing a urine sample – the reception staff can help with this.

Safe Sex

Contraception is not the only issue of importance where sexual activity is concerned.  You owe it to yourself to take a responsible approach to safe sex.  The oral contraceptive pill is excellent at preventing unwanted pregnancy but it does nothing to protect you from sexually transmitted infections.  
S.T.I’s range from minor irritations through to Chlamydia, Gonorrhoea, HIV and Hepatitis B – all of which have had plenty of media attention.  The only way of avoiding these infections apart from abstinence is to use a condom, especially when having sex with someone you only just met.
You cannot afford to take chances – carry your own condoms, they are available FREE from family planning clinics and Brook Advisory Centres.

TRAVELLING ABROAD
Travelling during your summer break?

Please ensure you take adequate medical advice.  For more exotic travel, advice can be obtained from Travel Clinics (details available from reception).  Please note, there is a charge for some vaccinations, which can work out costly.  Please check this prior to booking your travel arrangements.
PRACTICE COMPLAINTS PROCEDURE

We always try to provide the best services possible, but there may be times when you feel this has not happened. 
If you have a complaint about the service you have received from any doctor or any of the staff working in this practice, please let the practice manager know as soon as possible. 
An information leaflet outlining our complaints procedure is available from reception.

CONFIDENTIALITY 

We ask for personal information so that you can receive appropriate care and treatment. This information is recorded on computer and we are registered under the Data Protection Act. 
The practice will ensure that patient confidentiality is maintained at all times by the practice team.  However, for the effective functioning of a multi-disciplinary team it is sometimes necessary that medical information about you is shared between members of the practice team. 
All our staff are bound by strict rules of confidentiality.

COMMENTS AND SUGGESTIONS

We value your views and are happy to receive and consider comments and suggestions from you. Please present these in writing at reception.

PATIENT CHARTER

Our aim is to provide high quality health care which meets the needs of our patients. 
This is achieved by us working together with our patients. 
Help us to help you.

Your Rights

To be greeted in a welcoming and caring manner. The practice               endeavours to treat you with courtesy, whether in the surgery, in your home or on the telephone.

To have your privacy and confidentiality respected.

To see your health records, subject to limitation in law.

To be offered the best possible medical and nursing care by suitably qualified people.

How You Can Help Us

With Appointments

Please be patient. Although we endeavour to keep surgeries running to time, inevitably some patients require longer than others. 
One day it may be you who needs extra time.

Please cancel if you are unable to attend. Someone else could use the appointment. 
If you simply do not turn up it is a wasted appointment and a waste of the doctor's time.

With Visits

Please do not request a home visit unless it is strictly necessary. 
Please phone as early as possible for home visits or emergency appointments.

With Information

Please inform us of changes of name/address/telephone number as soon as possible.

With Prescriptions

Please ensure you order repeat prescriptions in good time.

With Staff

Please be courteous: our reception staff are there to help you. 
To assess your needs, especially with emergency appointments and home visits, our reception staff are instructed to ask for details of symptoms and any other relevant details. 

Rest assured your confidentiality will be maintained at all times

We have practice protocols in place for certain common conditions. 
If you are advised of this please bear in mind that these instructions are issued by the doctors.

VIOLENCE AND AGGRESSION

Our practice charter highlights the need for you to treat our staff with courtesy and respect. Equally, our staff will treat you with the same courtesy and respect.

Abusive, aggressive or threatening behaviour directed toward doctors, staff or other patients will not be tolerated and may result in removal from the practice list and possible legal action being taken.

FREEDOM OF INFORMATION – PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available.
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